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For Computer Users

® Access address:
(Recommended Chrome version 110.0.5481.177 and above,
dual-core CPU with 4 GB of memory or above)

https://shiac-party.yun-ac.com/

1. Registration

® Claimants/respondents and their agents need to register before logging in this
platform.
® You can register by using your mobile phone number or email address.
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2. Read and agree to the platform instructions and statements

SHIAC E-Platform MO B @ ik"i-

Shanghai International Economic and Trade Arbitration Commission

(Shanghai International Arbitration Center)

Instructions for the Users of the SHIAC E-Arbitration

Article 1 General Provisions

to as "SHIAC") and imy

In order to fulfill the st onomic
iveness of the arbitrati esolution services hereinafter referred to as "t
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(IV) Oth ory duties of SHIAC
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Shanghai International Economic and Trade Arbitration Commission

(Shanghai International Arbitration Center)

Statement on Handling the Personal Information of the Users of
SHIAC Dispute Resolution Services

Article 1 General Provisions

e People’s Republic of Chin:

dur,

PRC Arbitration Law an

including the disg

Law, the PRC Dat:

Article 2 Collection of Personal Information

SHIAC collects the f

3. Real name authentication

® Click [Certify Now] and select the country/region.

SHIAC E-Platform

Dear users! Welcome to use the information handling platform of Shanghai International Arbitration Center. To facilitate better platform operation, please complete real-name
authentication first.
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+ Country/Region

Next Step




(1) Mainland China is selected, initiatereal-name authentication through face
recognition.

Enter your name and ID number to begin authentication. Note: Before authentication,
please ensure that the device camera is turned on and not disabled.
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Dear users! Welcome to use the information handling platform of Shanghai International Arbitration Center. To facilitate better platform operation, please complete real-name
authentication first.

o Select Country Real-name authentication Complete

* Country/Region:

Next Step.

Real-name authentication

Certification type: Face recognition

Please try to ensure that the ambient light is sufficient, take off your hat and glasses, so as to quickly complete
the certification

Name:

IdCard No:

8| agree to provide face recognition authentication information to the unified account center

SHIAC E-Platform

Dear users! Welcome to use the information handling platform of Shanghai International Arbitration Center. To facilitate better platform operation, please complete real-name
authentication first.

(V) select Country e Real icati Complete

Set successfully

me authentication, start experienci
now

(2) If non-mainland China is selected, please fill in the following information and



submit it for review by SHIAC. If the result of review is affirmative, you can enter the
platform. If request for review is rejected, you may fill in the information again
according to the feedback reasons.

| SHIAC E-Platform

Dear users! Welcome to use the information handling platform of Shanghai International Arbitration Center. To facilitate better platform operation, please complete real-name
authentication first.

(v) select Country e Real

+Name

* Passport No.:

Contact address:

The phone

* Passport photo: | L Upload an attachment
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SHIAC E-Platform

Dear users! Welcome to use the information handling platform of Shanghai International Arbitration Center. To facilitate better platform operation, please complete real-name
authentication first.

() select Country ———— (/) Real-name authentication e Complete

Your real-name informati e platform only after

Name: v =l

Passport No.: 11°

SHIAC E-Platform

Dear users! Welcome to use the information handling platform of Shanghai International Arbitration Center. To facilitate better platform operation, please complete real-name
authentication first.

() select Country ———— (/) Real-name authentication e Complete
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4. Personal center

® After completing the real-name authentication, click the role name, and the
drop-down displays "Personal Center", "Change Password" and "Log Out".

® Click "Personal Center" to enter the Personal Center and view your personal
information.

® Click "Change Password" to change the password for logging in.

® C(lick "Logout" to log out of the system.

| SHIAC E-Platform

2| CaseManage

My Cases

Profile

Basic information
Profile

Identity type:  Individual Name Gender

Cellphone number: 1% Date of birt

Real-name authentication

« SHIAC X+
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Modify password



For Mobile Phone Users

® Visit Address: Search " [ [E Frf 3 4 /NEFF " on Wechat

1. Registration

® Wechat authorized login, enter the small program, enter the mobile phone
number and verification code to bind the account.
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2. Real name authentication
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3. Login

® After the real name authentication of the parties is completed and logged in, the
main interface is composed of two modules: my case (filing management, case in
progress, case closed) and my information (personal information, real name
authentication).
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My Arbitration Case

Filing management @

The trial is in progress. @

Closed

My information
Personal information

Language switching English






