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For Computer Users

 Access address:

(Recommended Chrome version 110.0.5481.177 and above,

dual-core CPU with 4 GB of memory or above)

https://shiac-party.yun-ac.com/

1. Registration

 Claimants/respondents and their agents need to register before logging in this
platform.

 You can register by using your mobile phone number or email address.
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2. Read and agree to the platform instructions and statements

3. Real name authentication

 Click [Certify Now] and select the country/region.
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(1) Mainland China is selected, initiatereal-name authentication through face
recognition.
Enter your name and ID number to begin authentication. Note: Before authentication,
please ensure that the device camera is turned on and not disabled.

（2）If non-mainland China is selected, please fill in the following information and
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submit it for review by SHIAC. If the result of review is affirmative, you can enter the
platform. If request for review is rejected, you may fill in the information again
according to the feedback reasons.
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4. Personal center

 After completing the real-name authentication, click the role name, and the
drop-down displays "Personal Center", "Change Password" and "Log Out".

 Click "Personal Center" to enter the Personal Center and view your personal
information.

 Click "Change Password" to change the password for logging in.
 Click "Logout" to log out of the system.
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For Mobile Phone Users

 Visit Address: Search "上海国际仲裁中心小程序" on Wechat

1. Registration

 Wechat authorized login, enter the small program, enter the mobile phone
number and verification code to bind the account.

2. Real name authentication
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3. Log in

 After the real name authentication of the parties is completed and logged in, the
main interface is composed of two modules: my case (filing management, case in
progress, case closed) and my information (personal information, real name
authentication).



8


